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O Who am I, Why are we here, and other big questions
O Set it up right for it all to work

the administration process
the certificate authority
administration access control
the Server Controller

O Performing Everyday Tasks Faster & Better

B user management
B database management
B server management
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Language note - DEVELOPER

O I realize that for some of you, English is not your
primary language, and for others, my accent is not the
same as yours.

O If you are having trouble understanding me during this
talk, please raise your hand and I will try to slow down
and speak more clearly.

O Thank you.
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About this Presentation DEVELOPER

O A “Best Practices” session is different

B This is not a list of product features
B This is a practical ‘field guide’ to using the tools

O Designed for re-use

B These are not empty bullet points
B The details you need are in this text
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ADMIN
Big Questions: Who am I? Why are we here? DEVELOPER

B Andrew Pollack

President, Northern Collaborative Technologies
2003 IBM Lotus Beacon Award Winner
Administrator & Developer since version 2.0
Member of the Penumbra Group

Firefighter - Engine 1 = Cumberland, Maine!

Oooooao

mIn firefighting, just like Server Administration
— its all in the planning

B Why We're Here

To learn and grow as human beings

The new administrative tools rock

The didn't always rock so much

Its finally time to adopt all this new stuff
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Part 1. Set It Up Right

The Administration Process
The Certificate Authority
Administration Access Control

The Server Controller

ADMIN
DEVELCPER
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The Administration Process DEVELOPER

O Why you need it

B It carries out the instructions you give the
Administration Client

m It does the work that takes a long time if you do it
yourself

O Create replicas, move mail files

B It does a more complete job - most of the time -
than you can

O Renaming or removing users

B Its also a required part of the Certificate Authority
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Administration Process Configuration Checklist = PEVELOPER

0 The Administration Database
Named ADMIN4.NSF
Updated with the Current Version Template

Replica on Each Server

[
u
[
m Verify Replication

O The Administration Task

B In the Notes.INI

O Tasks = ..., adminp, ...
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Administration Process Configuration Checklist

ADMIN
DEVELCPER

O Review Sever Document in
the Domino Directory

B Server Tasks Tab,
Administration Process Tab

O Determine The
Administration Server

B The Administration Server
is the server listed as the

N L T
i Hill

L R W

- )

AJ Basics

Server : www.thenorih.comthenorth

Hone

Access Contiol List to: thenorth's Address Book

- Administiation server

administrathn server Of %RDIH ‘ ' Server Iwww.thenmlhcomflhenorlh j
the Domlno DIreCtory m[gLng — Action IMad\lyaI\Nameslie\ds j
o) Advanced

B Set this in the advanced
tab of the Access Control
List dialog box for the
Domino Directory
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The Certificate Authority DEVELOPER

O Why you need it

B Required if you plan to use the Web Administrator client to

register Notes users

B Administrators can manage both Notes and Internet

certifiers through the CA process

B Does not require administrator access to the certifier ID
and ID password in order to register users and servers.

O Allows administrators to delegate these tasks without

potentially compromising the certifier.

B Issues Internet certificates that are compliant with security

industry standards
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Setting Up the Certificate Authority DEVELOPER

O First, make sure you’'ve got the Administrative
Process set up and running correctly

O Migrate at least one certifier to use with the
Certificate Authority

B From the Domino Administrator, click Configuration
B On the Tools pane, choose Certification - Migrate Certifier

O Make sure to specify both the people who can use the
certifier, and the server!

O Start the Certificate Authority Task
B |oad ca
B Notes.INI -- Tasks = ..., CA, ...

O The Certificate Authority adds newly-created
c]:.e2r|t1ifiers when it refreshes, which takes place every
ours
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You Don't Really Have To Wait DEVELOPER

O At the server console, simply type:

m tell ADMINP process all
B tell ca refresh

O To see if the new certifier has been added:

B tell ca stat
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Domino Server statistics & Events

“There are Lies, Damn Lies, and
Statistics”

Winston Churchill

ADMIN
DEVELCPER

Setting up Domino’s Statistics & Events DEVELOPER

O The Event Task & Database
B EVENTS4.NSF - Yes, even in version 6
® Notes.INI - Tasks = ..., event, ....

O The Statistics Task & Database
B STATREP.NSF
B Notes.INI - Tasks = ..., stats, ...

O The ISPY Task
B Tests and gathers statistics on mail routes
B Load runjava ispy
B Tell runjava quit
B Notes.INI - Tasks = ..., runjava ispy, ...
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Not All Administrators are
Created Equal

At least not any more, if you set up your
environment right

ADMIN
DEVELCPER
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Controlling Administrator Access via the Server Document PEVELOPER

O Full Access Administrators

B Manager access to all databases
Runs with All roles in all databases
B Access to all documents

[0 Bypasses Reader Fields

O Practices for Managing Full Access Administrators

® Disable via NOTES.INI
0 SECURE_DISABLE_FULLADMIN = 1

B Create separate Admin Full Access ID’s and use only the web
admin tool

B Create an Event Handler in EVENTS4.NSF to notify key

people when activated
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Control Admin Access in the Server Document DEVELCPER

O Administrators

® Everything but override ACL's and Reader Names as

a Full Access Administrator

Manager access to the Web Administrator database
Create, update, and delete folder and database links
Create, update, and delete directory link ACLs
Compact and delete databases
Create, update, and delete full text indexes
Create databases, replicas, and Master Templates
Get and set certain database options
B in/out of service, database quotas
Use message tracking and track subjects
Issue any remote console command
B Including shell commands to the operating system
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ADMIN
Control Admin Access in the Server Document DEVELCPER

O Database Administrators

B Create, update, and delete Folder and
Database links

B Create, update, and delete directory link

ACLs
B Compact and delete databases “Administrator”
B Create, update, and delete full text indexes . vs. .,
B Create databases, replicas, and Master Database Administrator
Templates

. It sounds like a fine distinction
B Get and set quotas, database in/out of at first — but it is critical.

service flags
This allows control over the

O Database Administrators DON'T get: files & data but not the
configuration and most of the
B Automatic manager access to databases performance settings on the
B Any rights to use the Web Administration server.
Database
O They cannot perform their tasks via
browser
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Control Admin Access in the Server Document DEVELOPER

O Full Remote Console Administrators
B Can use the remote console without restriction

O View-Only Administrators — Show, but not Tell
B Can execute remote console commands that display
information

O Show Tasks, Show Server

B Cannot execute remote console commands that take
action

O Load, Tell, Replicate, Route, ...
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Control Admin Access in the Server Document DEVELOPER

O System Administrators

B Can issue Remote Server Console WARNING:

Commands to the operating system| ., “$” and “#” prefixes only

B Use the “$” symbol before the work if you have started the
command server with the server

B Use the “#” symbol before controller.
commands to the server controller BIGGER WARNING:

O Restricted System Administrators | !nmany environments, you

® Same as above, but limited by the 96&%2%?%&??;%2&?

field below system shell with a command
parameter. For Example:

O Restricted system commands

B Lists the specific Server Controller
and_Operating System Commands | will shut down most Win32
available to Restricted System Servers (add /r to reboot!)

Load cmd /c shutdown /I /y /c

Administrators
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Control Admin Access in the Server Document DEVELCPER

OO You can manually
manage the
WEBADMIN.NSF
database directly with
it’s ACL & Roles

O This is a “"Best Practices” .
Session, so I can say:

® DO NOT DO THIS s Borcra Fenore

m IT IS NOT A BEST
PRACTICE
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The Server controller

The best kept secret in the world of
Administration — Really!

ADMIN
DEVELCPER
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. ADMIN
What is the Server Controller? DEVELOPER

OO A Java Application that loads ‘in front’ of the
Domino Server

O Enables the Java Console (JCONSOLE)
B WAY better console access

O Enables the Java Console in the Web
Administration Client
m Super Cool

O Allows Remote Crash Recovery
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Starting the Server with the Server Controller DEVELCPER

O Just add “-jc” to the command line to start the
server

B Example: nserver =jc
B Works in Unix / Linux environments as well

O For Windows Servers

B Use the “SC” tool from the resource kit:

O Sc config "Lotus Domino Server (LotusDominoData)"
binPath= "=c:\lotus\domino\notes.ini -jc*

B Edit the Imagepath in the registry

O HKEY_LOCAL_MACHINE / System / CurrentControlSet /
Services / LotusDominoServer(notesdata)

Andrew_Pollack@TheNorth.com http://www.thenorth.com
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The Domino Console

The other half of the best kept secret in
the world of Administration — Really!

ADMIN
DEVELCPER

= - ADMIN
What is the Domino Console? DEVELOPER

O A slick remote console - Better than sitting at the
server

B Not as cold as the server room!

O The same remote console available in the Web
Administration Database

O Does not tied up, or get tied up, by your Notes Client
and Designer threads

O Works even after a server crash to allow recovery &
restart

O Schedule console commands, or repeat commands at
intervals

Store your commonly issue command strings for reuse!
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Starting & Running the Domino Console DEVELOPER

O Just run “jconsole” from the Notes or Domino
program directory

B or anyplace if that directory is in you path

O Run on any server or client operating system
except Macintosh

B Provided either the Server or the Admin client is
installed
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Demo Timel

Using the Domino Console to manage a
remote server!

ADMIN
DEVELCPER
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Part 2. Performing Everyday Tasks
Faster & Better

This part of the talk is largely live
demonstration - Screenshots are included
for those playing the home game

ADMIN
DEVELCPER
Andrew_Pollack@TheNorth.com http://www.thenorth.com
User Management
It's all about the people
ADMIN
DEVELCPER
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Register a new user DEVELOPER

: ‘Ag\:es‘]gmpjwwi:!h‘;unﬁmm/we;dmmrvsf = — = vj“’cn
100g1e « u-only sdmmsvators" v] | @ Search Web_« G SearchSite @ @ PR 6 @ - B26s4blo
3 e troups | Fies | Sewver.. | Messagig...| Repication] Configusion| ~ Cllogout  OlPreferences  OHelp
If you've set the Certificate I O e v
Authority up correctly, it looks the i e € reomam
same! s [ o
1 |7 Ll poiiies > A sever el
A S o T Y . :
8
- - (1 GOy i 2] 8 e wieh - s | & @ P s
A common mistake is to set up pe————— e
the certifier without making the Are e
server a certificate authority B - =
@ THENORTH Domain
5| Peonieacroups | Files | Server... | Messaging... | Replication | Configuration | .
gl Em Server: www thonorth. com/™* i bieciy o [EarsmSeva =] |, Tools G i e
i 'rg&gmg  [3] Certfication
@ g Sephca«mn . €Y Registration
@ #svuh:es Server‘ . :
i éMnn.xnvwngCnnr\guva«\nn gmaniz ation it (e
1 Cluctar SBLD |Elwmn |® =] | Gtnst | S imera | G e, | g1 [[Ermt (@ %A% e
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Group Management DEVELOPER

O Just as easy as opening
the address book from
the Notes Client like
we’'ve been doing for
years

T L T e T A N SR T
Links H Address I@j http: ffwwer, thenar th.com/webadmin.nsf
Gorgle »[w-only administrators” v| | @b Search Web - @ Searchsite | (@ @ Pk & @ - | B 5ite popups allowed {2 i)
ﬁ People & Groups | Files | Server.. | Messaging . | Repication] Corfiguration | Ologout [
Server: wwew. thenorth. com/thenorth e
ﬁ Release 6.5 on Windows 2000 Refiesh
+ (Wl Doming Directories @addcroup (@) searcn
# U thenarth's Address Baok
% A Paople Groups in thenarth's Address Book
Dery Access Groups D @= @9 PO -
“E Mailin Databases and F
L& poiies « Group + Category » Description
Settings O = Administrators
Cetiicat
elicates [ =  CieateDatshases Can creste difs in THENORTH
[ %  Cieale Riepica Datahases Can create replica di's in /THENORTH
[ = LlocaDomeinCatslogServers
[ =  LlocaDomsinbervers You should add all Notes servers in vour domain tathis g
M = NotesNetAuthor
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Set User Roaming Status

ADMIN
DEVELCPER

| & THENORTH Domain |

People & Groupsl Files | Sevver..' Messaging | Peplication | Conﬁguration'

Server. www.thenorth.com/thenorth
Release B.5 on'Windows NT 5.0

s Taols

¥
1
N (0 Domine Direc
l - (0 thenant's |
1 7 & People
Q & by

"

& [
3 » €8 MaiHn

[ Palicie
Setting
(] Certific
@ AltLan
i) Dery 4

Add Person Ed\l Person De\ele Person @Cop)z ) ﬁ Peopls

Mame « |Te|ephone

Register..

Armstrong , Barb

7 ki Group: [ ——— HE

ng} Lse this tool to modifty the roaming user
f?

aptions for people in the selected Doming

Directory. Cancel

Selected: thenorth's Address Book (names.nsf] on
Far: 1 selected users to upgrade

‘wihere should the users roaming files be: stored? ‘

4 Gtore o user’s mall serve
k) Hoamng Server.. | wewthenoith.comdthenorth

™ Store user 1D file in personal address bank.

Users personal ioaming folder. ‘

Base folder: Iruaming\
Sub-folder fomat: | ot ame I
Example. Nroamingbjsmith1®...

|t falder exists: € Skippersan ¢+ Generate folder name

Client clearrup option: ‘

1
o —
I

IDU not clean-up j
I~ Perform updates in backgraund
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+| Move to Another Server.
Rename. .

Delete

Recertify...

Set Internet Address.
Validate Interm"_ress.
Roarmﬂg%?
Assign Policy.

Create Replicals).

Find User(s)..

Palicy Synopsis.
Upgrade

License Tracking...
Cpen Fault Reports. .

i3 ﬁ?ﬁ Groups

| 4| [Home Office - THEN.

Andrew_Pollack@TheNorth.com http://www.thenorth.com

Database Management

Ever waited while your Notes client made a
replica from one server to another?

ADMIN
DEVELCPER
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Create New Replicas

ADMIN
DEVELCPER

Yes, this is the web administration database!

O Step 1 - Select the files you want to create new

@ Peaple & Groupsl Files I Server, I Messaging. I F\eplicationl Eonf\gurat\onl Ologout  [JPreferences  [JHelp
¥
= @W ARE] ;:;::Eguéavrxﬁgsgﬁ;h Show me: |Databasas-25 =l ‘ F\e;resh ‘ o Toals
% D & [T s | File Name & | Physical Path b e [a]
‘%‘ doc B & Lotus Notes Knowledge Base Kbrw11.nsf d:\\olus\dollz‘
» 1 domina & Lotus Sales Tools 2003 Lotus Sales Tools 5 nst - d:Slotushdor » L5 Folder
1 ghome & Lotus SmanSuite Knowledge Base Kbssv11.nsf d:Slotushdor
3 hep & Lotus Saftwars Krowledgs Base otk ot ot ||| 0w b Database
O3 @ Migration and Resource Guide Ssmigres.nsf d:\lotushdor | Mew...
[ Motes ] @ Mates Mobile Survival Kit Mod_sury.naf d:hlatushdor) Manags ACL
[ |BM_TECHMICAL_SUPF &2 Partner Forum 1331 - 1934 FORUM.M5F di4lotushdor|
3 mail &2 Partner Forum 1934 - 1935 Gonates. nist d:lotushdor
£3 modems &2 Partrer Forum 1336 BptechS6.nsf d:Slotushdor Compact..
f o @ Partrner Forum 1997 Bptechd? nsf d:hlotushdor Full Text Indes.
G2 Partner Forum 1938 Bptech3s nsf d:\lotushdor
& peruntrs & Partner Foum 1339 bplechdS.nst $Nlotushdor M““"Data"a“'"‘j_a“
B widustion & Partrer Forum 2000 ponum00.nsf dhlotushdar| | |Advanced Properties
=g & Partner Forum 2001 plaum01.nsf d:otushdor Quatas. . L
release
- G2 Partner Forum 2002 plommD2 nsf d:lotushdor
I e Paitner Foum 2003 et ool | [
3 w2 EB A5 4App Dev Best Practices Guide E0bpa.nsf d:otushdar Sign
» S Catalog (RS} i @ Worldwide Parter Docs “whwpdacs.nsf dHatusidor— | Replication
~ 60 Cluster Diectory [RS) ] & W | nlhus Parner Catalnn Patteat nsf JrrvmenmLall = =
i ‘ [E1l | 13100 1 e
5] [ [ [ intemet 4
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Create New Replicas

ADMIN
DEVELCPER

O Step 2 - Select one or more target servers

soft Internet Explorer

<3

Selected:

Use this tool to create replicas on multiple servers automatically in the backaraund via the
Administration Process.

10 Databases

Destination database and server.

Create replicas on these servers:

™ Show me only cluster members

Destination file path:

| Destination server & | Destination filename & | Copy ACL | Create FT
e e | Add > Igloothenorth nolesnetBptech6.nsf v v
|glaathenarth notesnet\Bptechd?. nst s e
Remove Iglon/thenaith notesnetBplech nsf v v
|glaathenarth notesnet\bptechd3. nsf s v
|gloo/thenorth notesnetyFORLIM.MSF o 4
|glaathenarth notesnet\Gonates. sk s e
Iglon/thenaith notesnebpartfomang o v
|glaathenarth niotesnethpforum0.nsf s e

Iglon/thenaith notesnetpformi] nsf v v =

[Py b s na V) - -

4l | &

[rotesret\ FORLM. NSF
[ CopyAccess Control List

[V Create full text index for searching
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Create New Replicas DEVELOPER

O Step 3 - Go to Lunch!

O The Administration
Process Takes over

O A replica stub is placed
on the target server

O Replication fill in the

data
B In a cluster, its even
faster

Even if the target server does not directly replicate with the source, the target server
replicates the database as part of its normal replication schedule
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Move A Database DEVELOPER

O Let the Administration Process Handle it while you

play Doom 3
1 Motes é No_tes Mabile Sureival Kit Mod:surv.msl diIatusdar ;\dwltl_‘[;ml“‘;um .I.
1 [BM_TECHNICAL_SUPF & Partner Fom 1991 - 134 FORLIM.NSF diotushdar | [T
I g . i 2 cvccbon oo i lmhunt el | | Bidvanced Properl
1 a Move Database[s] - Microsoft Internet Explorer HEE s

: . : o s ] oK Move...
5 | Uz this tool to move databases to multiple servers automatically in the backgraund via the _
Administration Process Cancel Sign...

e

1

1 Replicatian..
] Selected:  d:Motushdomino'datatnotesnet FORLIM.NSF i

1

1

Cluster...

Maove Databases to these servers: Destination datsbase and server
-

Dema/thenarth % | Destination server & Destination flename % | Copy ACL | Create FT
R [| taortenots rotesnetFORUMNSF v

Delete

% ml Yep, still the web administration database!
1 | © Intemet
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Fix, Compact, or Full Text Index

ADMIN
DEVELCPER

Nope, this is the Windows Admin Client — Did | get you?

BIVEL.. | Messaging... | f

irth.comfthenorth
n'Windows NT 5.0

e

3P Large Objects 96
“artner Forum 1996
“artner Forum 1897
“artner Forum 1893
“artner Forum 1893
“artner Forum 1891 -1
3lohal Electronic Marks
“artner Forum 1894 - 1
otus Industry Solution:
otus Motes Knowleddoe
otus SmartSuite Know
MM Subscriber Guide
otus Sales Tools 200:

Ji

Selected:

Uze this kool ta fix comupted
databases.

notesnet FORLUM.NSF, 77 B bytes

Please select the fisup options:

Cancel |

I™ Report all processed databases o loglils

[T Exchads vizws [laster)
™ Perform quick fisup

[T Scan only since last faup

I™ DOptirmize user uniead lists

™ Dan't purge comupted documents

Required for logged databases

I™ Fisup transactiondogged databases

Tools

Disk S
(53 Folder

@ Datahi
anage ACL..
Create Replice
Compact.
Full Tead Inclex
ulti-Cratabase
Rovanced Proj
[uotas...

Jotes Mobile Survival Kit

Wy Lotus Partner Catalog  partcat nsf

Jartnar Farim 2N03

mod surens diotusidorminoyd RE (41:0)
otus Software Knowledge | newlotuskb.r d¥otusidominoyd RE (43:0)

d¥otus\dorninotd Rd (20:0)

natfarim? dilatietdaminabd RR 43T
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fdove..
Sign...
Replication...

ADMIN
Delete a Database - Or all replicas, everywhere! DPEVELOPER

il
%

£

People & Groups | Fies | Server... | Messaging... | Replication | Canfiguration | DOLogout  [Preferences [
Server. www. thenorth.com/thenorth &
@ﬁ Frolomse £.5 an windows 2000 Show me: | Databases - 25 =1 ‘ i ‘ . Tooks
D ¢ ITes Fie: Name. & Physical Path [ o,
1 doc E @ Lotus Mates Knowledge Base Kbrw11 st t:l:\lolus\t:lorE Manage ACL
F J domino &3 Lotus Sales Tooks 2003 Lotus Sales Tools Bunsf - dr\otushdor 7
1 gthome & Lotus SmartSuite Knowledge Base Kbssvll.nsf d:Motushdaor Create Replicals)
l__l help @ Lotus Software Knowledge Baze newlotuskb. nsf d:Matushdar Compact.
._l icl @ igration and Resource Guide Samigres nat dMotuszhdor, Full Text Indes...
J iNotes | & Motes Mobile Survival Kit Mod_sure nsf dlatushdor| Rl Dbl
(3 IBM_TECHNICAL_SUP, g itm Database Delete - Micosoft Intemnet Explorer =11 T
1 mail hvanced Proper
£ modems g i @ it you s o pemanently delete database: s
L net2 o Morve...
5 [ notesnet ® Fat ‘d\otushdominotdatanotesnetiod_sury. st S
0 penumbra & Pat an server wia thenorth.com/thenarth'?
o & Pant Replication.
production @ Pat I™ Also delete replicas of this database on all ather servers _
I release & Pt Firup...
_l test © Pa oK. ] Cluster
L waz B fs, Delete
- € Catalog R5) LI & Wwoi| Ifyou choose to delete al ather replicas, an administration process request will be |-
&l Cluster Director (A5) =] &5 | submitted and need to be approved by an administrator [check the admiristiation — Fl
il | m 4 process database for pending databaze deletions] E":
. . I [ Intemet

Finally, back to the Web Client — Its enough to make you think
a web browser might some day be a decent place to work
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Server Management

Things you’ve been going to the
cold, noisy server room to do that
you could be doing from the
Administration client

ADMIN

DEVELCPER

Changing the NOTES.INI file DEVELOPER

O Who would have thought the easiest way to change
the NOTES.INI would be through a Web Browser?

File Edt ‘iew Favoites Tools Help

Back - d E] _;‘, | /'.-‘J'Search ‘gi_/Favorites @Media {E‘;| . ,‘_ =
Anks HA_ddreSS |@:t it fwwer. thenorth, comnywebadmin.nsf

Geagle'lw—gnly adm\mstrat:rs"j| {5 Searchweh  + @ Search Site ‘ O @ Pufr s & '[

i Peaple & Groupsl Files I Server...l Messaging I Hep\icalionl Eonhguralionl

Server. www_thenorth. com/thenorth
H Felease 6.5 on Windows 2000

7 I Sewver ‘ Edit ‘ Save | Cancel |

) Cument Server Document [Notes]

Al Server Documents

External Domain Netwark In

NOTES.IN e

Cleanup script file
= Messaging

Directory=d:% lotus)domino’ data

log_seszions=1

FitType=2

SetupDB=Setup.nsf

TserName=Aindrew Pollack

owpanylame=Horthern Collshorative Technologies
Phonelog=2

Log=log.nsf, 1, 0, 7, 40000

Pasathru LogLevel=0

Console Loglevel=2
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. . . ADMIN
iewing Windows Services & Logs DEVELOPER

@ Peaple & Gloups] Files I Server. I Messaging...] F\ephcat\on] Eonf\gurat\onl Wlogot  [JPrefererces  [JHelp
Statuz I Analysisl Statisticsl
{gﬁ] Server. www. thenorth.com/thenorth ¥ > Tadk
Releage 6.5 on Windows 2000 Refrash
2 5 Al Server Tasks Status % | Servioe Name & Statup Type & Log Onds &
1 2 Notes Users % Rurning  Alerter Auto LocalSystem
,FQ Diatobacs Usss % Rurning  poénpwhere Host Service Auto LocalSystem D
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[k HTTP Stattcs % Rurhing  DMS Server Auto LocalSustern
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¥: a Opeiating System E‘:h Rurning  Event Log Auto LocalSystem
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E Processes % Rurning  Intemet Authentication Service Auto LocalSystem
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- = ADMIN
Mail Trace from the Admin Console DEVELOPER

| Links HAgldress I@j Fittp: /e thenarth.com pwebadrnin,nsf j Beo
| GOOS]E'lw-gmy adm\nistratjrs”j| B Search Web - @Y Searchsite | © @ T 65 @ - | Dhsite popups allowed Bl 40

@ People&Groups] Files I Sewer...] Messaging...] Hep\ication] Configuratmnl (logout  [JFreferences  (JHelp

Mail I Tracking Eenlel]

% F=1 Server: www. thenorth.com/thenorth ‘ *

. Tools
Release 6.5 on Windows 2000 Refresh ‘ B

- & Mai Server Tasks ] {g} Task

Yo : |

@ B3 Mal Users Send Mail Trace - Microsoft Internet Explorer [ %] ;
* 8 Routing Malbosss il i Mezsaging

9 Wwhat! THENORTH.COM b This toal allows you to trace the mail Serd | Send Mail Trace.

B shared Mal deliveny path from your home server to the
B Mall Routing Scheduie recipients home server. Dore | Fioute Mai

I Mai Routing Statistics T Il

Il Mai Retieval Statistics :
L Wil DHSBL Statistics Sukgect [Vl Trace Message

Mail Destination Statistics Send me a trace report from

Mail Rouling Events (0 Each server on the path

o Last server only
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. . . ADMIN
Forcing Replication DEVELOPER

Fol =Iolx|
[Ene Edit Wiew Help |

ﬁ“ User: andrewp =
== | RaPlatiorm; Windows/NT 5.0 Intel 73;‘52

E Server.  www. thenorth. con/thenorth,Release 6.5
] -
omo ] Server Commands
Selact a sener command:
o F

Set Config
Set Secure |
Show Cluster _:J

|Initiate a pull-push replication with a specified server

GCancel

Ll 3

Domino Command: |Replicate [JerwverName] <database> Send |-| Cammands |-|
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Thank you for playing! DEVELOPER

O For those playing the home
O We're all administrators game, d':eit .questlons &
here, please ask your comments to;
questions so others can here
the answers

O You may also contact me Andrew Pollack

directly if you like
yiry andrewp@thenorth.com

O Please fill out your http://www.thenorth.com
evaluations

O The latest copy of this
presentation will also be
available at my website:
http://www.thenorth.com

_ Eggrative
HNOLOGIES
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